
Loona’s quick guide

Voice Commands

Mode Switch:

Auto Pilot Mode：

Face Mode：

Follow Mode：

How to Play Gameball with Loona：

How to play Hand Slap Game with Loona:

How to play Shell Game with Loona:

How to play Laser Chase Game with Loona:

How to play Bull!ghting Game with Loona:

How to play Jackpot Game with Loona:

How to play You Draw and I Guess Game with Loona:

Say [hello Loona] to put Loona into a 
listening state, at which point the Loona's 
screen will ripple and the ear lights will 
start "ashing

Loona enters a listening state and speaks 
voice commands to Loona

How to use voice commands correctly

Say [hello loona] Once Loona is in the listening state, say this to her to enter other modes. 
Auto pilot mode - End the game, Face mode - Look at me, Follow mode - Follow me

 Use voice commands to enter other modes

While Loona is cruising in Auto pilot 
Mode, suddenly put your foot in front of 
her and she will look up for someone 
and go into Face Mode

When Loona is cruising in Auto pilot 
Mode, try to pat Loona's head and she 
will look up for you and enter Face 
Mode

 From Auto pilot Mode to Face Mode

When Loona is interacting with you in 
Face Mode, try to move away from 
Loona and Loona will automatically go 
into Follow Mode and continue to 
follow you.

When Loona is in Follow Mode, try to 
get closer to Loona and when Loona 
sees a face at close range, it will 
automatically enter Face Mode

 Switching between Face Mode and Follow Mode

Loona will automatically go into Auto 
pilot mode and play with herself if no 
face is found after waking up from 
power on or hibernation

In face mode and follow mode, Loona 
automatically enters Auto pilot mode 
when it notices people disappearing

How to enter Auto pilot mode

In Auto pilot mode, Loona will identify 
and selectively interact with small 
obstacles within 3m during free cruise 
(not all the time Loona will choose to 
interact)

Obstacles that Loona can recognise: 
shoes, balls and small toys. Obstacles 
that cannot be accurately identi!ed: 
re"ective objects, black objects, objects 
smaller than 3cm

Small obstacle interaction

The Game ball is Loona's favourite toy. 
In ground mode, Loona identi!es and 
interacts with Game balls within 1m 
when cruising.

To get Loona to interact with the ball, 
start by saying [Hello Loona], and when 
she turns to you and a ripple appears on 
the screen, say [Where is your ball] to 
her.

Gameball interaction

In Auto pilot mode Loona will not 
automatically recognise the bull rag 
and enter the bull!ghting game, Please 
go to [BULLFIGHT] to start the game

Loona's desktop functionality is under 
development, until then please do not 
put Loona on your desk or by the stairs.

Notes in Auto pilot mode

Say [Hello Loona], and when she turns 
to you and ripples appear on the 
screen, say [Look at me] to her

While Loona is cruising freely in Auto pilot 
mode, suddenly put your foot in front of 
her or pat her head and Loona will start 
looking for you and watching you

How to enter Face Mode

In Face Mode, Loona adjusts its position 
and orientation in real time according 
to the position of the face

If you keep looking at Loona and don't 
move, Loona will actively seek to interact 
with you, looking down for your pat on the 
back and raising her hand for a high !ve

Loona's intention

In Face Mode, Loona recognises various 
gestures and provides feedback

Current gestures that Loona can recognise

Gesture Interaction

Say [Hello Loona] !rst, and when she 
turns to you and ripples appear on the 
screen, say [Follow me] to her

When interacting with Loona in Face Mode, 
try to move away from Loona and Loona 
will automatically go into Folllow Mode to 
folllow you

How to enter Follow Mode

Keep the body within 2m of Loona’s 
visual range and Loona will actively 
follow and stay at an appropriate 
distance from the body at all times

When a body stops moving, Loona raises 
her hand and initiate attraction and 
greeting, wanting to ineract with people up 
close

Loona’s intention

In Face Mode, Loona recognises various 
gestures and provides feedback

Current gestures that Loona can recognise

Gesture interaction

Say [hello loona] and when Loona is in a listening state, say 
these to her to start the games: Bull !ghting game, 
Handslap game, Laser chase game, Shell game, Jackpot, 
You draw and I guess

Use voice commands to play games with Loona

Loona has the ability to navigate and avoid obstacles on 
her own, but when the ground is complicated Loona will be 
lost and will call for help in place, try trapping Loona to see 
how she reacts

Loona is trapped

In Face Mode, pat her head repeatedly and she'll greet you 
with a soft coo!

Pat Loona

Loona may not hear you when she is 
singing or moving heavily, please try again 
when Loona is relatively quiet.

Loona does not respond to [Hello Loona] 
when controlled by the app

Why did she not respond to [Hello Loona]?

You can use voice commands to make Loona do all sorts of things: perform, play games, 
chat, respond to spells, and you can view all voice commands in [Voice command]

Interesting voice interaction

1. Hold the game ball 
within 1m of Loona and 
Loona will 
automatically 
recognize the ball

2. Say [Hello Loona} to 
Loona and when she 
turns to you and a 
ripple appears, say 
[!nd your ball] to her

3. Quick start: Click on 
the [Start Game] 
button in the bottom 
right corner of the 
screen and Loona will 
start the game

1. In Game Ball mode, 
hold the game ball in 
front of Loona and she 
will follow the ball in 
real time

2. Try to hold the ball 
away from her, she will 
follow it and wait to 
interact with it again

3. Try to throw the ball 
within 2 m behind her, 
she will start to chase 
the ball and push it 
towards you again

1. When the ball 
disappears, and Loona 
cannot !nd it, it will 
automatically end the 
game ball

2. Loona !nds the ball 
and sends it to the 
user, if she doesn’t !nd 
anyone, it will 
automatically end the 
game

3. Once Loona enters 
gameball, click the 
"End Game" button in 
the bottom right 
corner of the screen, 
and the Loona will end 
the game

Say [Hello Loona], when she turns to 
you and ripples appear on the screen, 
say [hand slap] to her and Loona will 
start the Game

Quick start: Click on the [Start Game] 
button in the bottom right corner of 
the home page and Loona will start 
the hand slap game

Say [Hello Loona], when she turns to 
you and ripples appear on the screen, 
say [Shell Game] to her and Loona will 
start the Game

Quick start: Click on the [Start Game] 
button in the bottom right corner of 
the home page and Loona will start 
the shell game

Say [Hello Loona], when she turns to 
you and ripples appear on the screen, 
say [Laser Chase] to her and Loona 
will start the Game

Quick start: Click on the [Start Game] 
button in the bottom right corner of 
the home page and Loona will start 
the  game

Say [Hello Loona], when she turns to 
you and ripples appear on the screen, 
say [Bull!ghting] to her and Loona 
will start the Game

Quick start: Click on the [Start Game] 
button in the bottom right corner of 
the home page and Loona will start 
the  game

Say [Hello Loona], when she turns to 
you and ripples appear on the screen, 
say [Jackpot] to her and Loona will 
start the Game

Loona actively triggers slot machine 
when interacting with people in Face 
Mode, inviting users to play together

Say [Hello Loona], when she turns to 
you and ripples appear on the screen, 
say [You draw and I guess] to her and 
Loona will start the Game

Say [Hello Loona], when she turns to 
you and ripples appear on the screen, 
say [Stop the game] to her and Loona 
will end the Game

When the slot machine screen 
appears on Loona's screen, use your 
hand to wiggle Loona's left ear in 
front of her to the limit.

Do not force Loona's ears in a vertical 
direction, or lift Loona directly by the 
ears

After the Loona screen shows the slot 
machine animation, Loona will 
automatically end the interaction 
after 5s of not wiggling Loona's ears

Say [Hello Loona] and when she turns 
to you and ripples appear on the 
screen, say [End Game] to her and 
Loona will end the game

After entering the game, facing Loona 
with the side of the bull!ghting cloth 
with the pattern on it and shaking the 
cloth within 1m of Loona's visual 
range.

Loona is fast during rush bull rag, 
please play on the ground and do not 
put your valuables on the ground

Say [Hello Loona] and when she turns 
to you and ripples appear on the 
screen, say [End Bull!ghting] to her 
and Loona will end the bull!ghting 
game

Once Loona enters the bull!ghting 
game, click on the [End Game] button 
at the bottom right corner of the game 
home page and Loona will end the 
bull!ghting game

Say [Hello Loona] and when she turns 
to you and ripples appear on the 
screen, say [End Laser Chasing] to 
her and Loona will end the game

Once Loona enters the laser chasing 
game, click on the [End Game] button 
at the bottom right corner of the game 
home page and Loona will end laser 
chasing game

After entering laser 
chasing game, please 
move the laser point 
within 30cm of Loona's 
visual range.

Di#erent ground 
materials will a#ect the 
e#ect of the game, 
please play on a 
smooth surface

please do not point the 
laser light direct at 
people's eyes.

When you enter the 
performance state the 
Loona screen will show 
you the scope of the 
content to be 
performed and then 
start the performance

At the end of the 
performance it goes 
into a listening state, at 
which point the Loona 
screen ripples and the 
ear lights start 
"ashing, saying what 
Loona was just 
performing

If you get it wrong, 
Loona will move on to 
the second round, if 
you get it right, Loona 
will say 
congratulations and 
move on to a new 
game

After entering shell game, please pay 
attention to the movement of the ball.

When the cup is no longer moving, 
use your hand to wiggle one of 
Loona's ears in front of her to make a 
selection

Say [Hello Loona] and when she turns 
to you and ripples appear on the 
screen, say [End Shell Game] to her 
and Loona will end the game

Once Loona enters the shell game, 
click on the [End Game] button at the 
bottom right corner of the game home 
page and Loona will end shell game

After entering hand slap game, 
please place your palm within 
10-20cm of Loona's visual range

Di#erent ground materials will a#ect 
the e#ect of the game, please play on 
a smooth surface

Say [Hello Loona] and when she turns 
to you and ripples appear on the 
screen, say [End handslap game] to 
her and Loona will end the hand slap 
game

Once Loona enters the hand slap 
game, click on the [End Game] button 
at the bottom right corner of the game 
home page and Loona will end the 
hand slap game


